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Consortium Health Plans Privacy Statement
Effective Date: 08/01/2023

At Consortium Health Plans we value your privacy and are committed to protecting your personal
information. This Privacy Statement outlines how we collect, use, share, and protect your data
when you interact with our corporate website. By accessing or using our website, you consent to
the practices described in this Privacy Statement.

1. Information We Collect:

1.1. Personal Information: We may collect personal information that you provide
directly to us, such as your name, email address, phone number, and other
contact details when you fill out contact forms or subscribe to our newsletters.

2. How We Use Your Information:

2.1. Personalization: We may use the information collected to personalize your
experience on our website and to provide you with relevant content and offers
based on your preferences.

2.2. Communication: We may use your contact information to communicate with you,
respond to your inquiries, and provide updates about our products, services, and
promotions.

2.3. Analytics: We use analytics tools to analyze website usage patterns, improve our
website's functionality, and enhance user experience.

2.4. Legal Compliance: We may use and disclose your information when required to
comply with applicable laws, regulations, legal processes, or government
requests.

3. Data Security:

3.1. We take data security seriously and employ reasonable physical, technical, and
administrative safeguards to protect your personal information from
unauthorized access, disclosure, alteration, or destruction.

4. Privacy:

4.1. We take data privacy seriously and comply with regulatory and contractual

obligations under which Consortium Health Plans is governed.
5. Changes to this Privacy Statement:

5.1. We may update this Privacy Statement from time to time to reflect changes in
our practices or for other operational, legal, or regulatory reasons. The updated
version will be posted on our website with the revised effective date. We
encourage you to review this page periodically for the latest information on our
privacy practices.
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Contact Us:

If you have any questions, concerns, or requests regarding this Privacy Statement or the way we
handle your personal information, please contact us at:

e PrivacyOfficer@chpmail.com
e SecurityOfficer@chpmail.com

By using our website, you agree to the terms of this Privacy Statement. Thank you for trusting
Consortium Health Plans with your personal information.
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